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STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 1:  A local health department shall conduct and disseminate results of regular community health assessments.


	Met
	Not Met
	Confirmed

(SVT USE ONLY)

	Activity 1.1:  The local health department shall conduct a comprehensive community health assessment every 48 months. The community health assessment must fulfill each of the following requirements:

· Provide evidence of community collaboration in planning and conducting the assessment.

· Reflect the demographic profile of the population.

· Describe socioeconomic, educational and environmental factors that affect health.

· Assemble and analyze secondary data (collected by someone other than the health department) to describe the health status of the community.

· Collect and analyze primary data (collected by the health department) to describe the health status of the community.

· Compile and analyze trend data to describe changes in community health status and in factors affecting health.

· Use scientific methods for collecting and analyzing data.

· Identify population groups at risk for health problems
· Identify existing and needed health resources.

· Compare selected local data with data from other jurisdictions (e.g., local to state, local to local).

· Identify leading community health problems.

Documentation:  Copy of Community Health Assessment (CHA) conducted within the last 48 months AND letter from Office of Healthy Carolinians/Health Education stating CHA meets content requirements described above.  If applicable, a letter from OHC/HE stating that Corrective Action Plan (CAP) has been accepted.
	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      



STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 1:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 1.2:  The local health department shall update the community health assessment with an interim “State of the County’s Health” report (or equivalent) annually. The report shall demonstrate that the local health department is tracking priority issues identified in the community health assessment, identifying emerging issues, and shall identify any new initiatives.

Documentation:  Copy of State of the County’s Health (SOTCH) report, dated within the past 12 months AND letter of SOTCH receipt by OHC/HE. If the Community Health Assessment was completed within the past 12 months, the SOTCH must be dated within the past 24 months.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 1:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 1.3:  The local health department shall disseminate results of the most recent community health assessment and “State of the County’s Health” report to the local health department’s stakeholders, community partners and the general population.

Documentation:  Evidence of CHA AND State of the County’s Health report (SOTCH) dissemination efforts by at least two methods (e.g., website, newsletters, news releases, meeting minutes describing a presentation) directed to stakeholders/community partners AND to the general population.

There will be 8 pieces of evidence:

· CHA – Stakeholders – 2 methods

· SOTCH – Stakeholders – 2 methods

· CHA – General Population – 2 methods

· SOTCH – General Population – 2 methods


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 2:  The local health department shall work with health care providers in the community to report reportable diseases and other health-related events and data.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 2.1:  The local health department shall collect local vital records of births and deaths and transmit them to the Division.

Documentation:  Current Registrar’s registration book or evidence of recordkeeping AND evidence of transmittal to Division of Public Health (e.g. quarterly state report).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 2:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 2.2:  The local health department shall report annual childhood immunization data as required by statute and rule.

Documentation:  Most recent Annual Immunization Assessment conducted by the DPH Immunization Branch.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 2:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 2.3:  The local health department shall collect reports of communicable diseases and other reportable health conditions from community health care providers and transmits them to the Division.

Documentation:  A record of all reports for the past 12 months AND evidence indicating transmission to the appropriate state agency (e.g., email, phone log, NCEDSS, report from NC Communicable Disease Branch confirming “positives”).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 2:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 2.4:  The local health department shall analyze and note reportable events occurring within the community and shall report atypical incidence, if any, to the Division and the local board of health.

Documentation:  Evidence of an internal process reflecting analysis (e.g., policies and procedures, Epidemiology (Epi) Team minutes, agency management team minutes) AND evidence of having reported analysis findings to state (e.g., emails/logs of phone calls to DPH and DEH consultants, Health Alert Network (HAN) postings) AND evidence of annual report to BOH on local disease incidence and trends.


	    FORMCHECKBOX 

	   FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 3:  The local health department shall maintain skills and capacity to collect, manage, integrate and display health-related data.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 3.1:  The local health department shall assure agency staff has expertise and training to collect, manage, integrate and display health-related data.

Documentation:  Evidence of relevant expertise and/or training (e.g. transcript or certificate(s) of course completion) for at least one (1) individual.


	    FORMCHECKBOX 

	   FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 1:
Monitor health status to identify community health problems.

	Benchmark 3:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 3.2:  The local health department shall conduct an annual evaluation of the agency’s data system (hardware and software) and plans for upgrades to improve the accessibility, quality and utilization of health data.

Documentation:  Assessment findings AND evidence of planning for improvement (e.g., QI plan, memos, minutes from meetings regarding data systems, etc.)


	   FORMCHECKBOX 

	   FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 4:  The local health department shall engage in surveillance activities and assess, investigate and analyze health problems, threats and hazards, maintaining and using epidemiological expertise.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 4.1:  The local health department shall assure that a surveillance system is in place for identifying health problems, threats and hazards that occur in the community.
Documentation:  Policies and procedures describing the agency’s community surveillance system AND a list of surveillance system participants AND three of the following dated within the past 12 months: email, fax, newsletter, notice, or other evidence of agency communication to participants concerning surveillance.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 4:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 4.2:  The local health department shall monitor exposure to environmental health risks.

Documentation:  Individual or Summary reports for Three of the following, dated in the past 12 months:  Well sample, on-site wastewater survey, childhood blood lead levels,  meth lab investigation, food and lodging, general inspection data, water quality monitoring, or air quality monitoring.



	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 4:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 4.3:  The local health department shall have access to, and consult with a Masters or Doctoral level epidemiologist when necessary to fully investigate and diagnose health problems and hazards within the community.

Documentation:  Current contract and/or job description for local personnel OR evidence of consultation with Public Health Regional Surveillance Team (PHRST) team epidemiologist or state epidemiologist.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT
ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 5:  The local health department shall establish and maintain a system to receive and provide health alerts and public health response for health care providers, emergency responders, and communities on a 24-hour-a-day, 7-day-a-week basis.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 5.1:  The local health department shall have a system in place to receive reports of communicable diseases or other public health threats on a 24-hour-a-day, 7-day-a-week basis.

Documentation:  Copy of Notification Protocol from local Public Health Preparedness and Response Plan (or equivalent), OR written policies and procedures regarding after-hours calls, AND current after-hours call list.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 5:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 5.2:  The local health department shall use two or more methods to disseminate health alerts and other advisories on real or potential disease threats, as they occur, to the local medical community, including pharmacists and veterinarians.

Documentation:  Health Alert communication plan AND medical provider contact list (to include pharmacists and veterinarians) AND, if applicable, proof of dissemination of advisories or alerts by multiple methods (e.g. phone, fax, & email).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 5:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 5.3:  The local health department shall provide health alerts or advisories to the news media to inform the public when disease outbreaks or other potential public health threats occur.
Documentation:  Agency crisis communication plan, or communication/media plan AND, if applicable, examples of threat alerts or advisories appearing in/on news media.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 6:  The local health department shall be able to respond to a public health emergency on a 24-hour-a-day, 7-day-a-week basis.

 
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 6.1:  The local health department shall be involved in a local emergency planning committee.

Documentation:  Minutes or documents confirming agency involvement in Local Emergency Planning (LEP) Committee (or equivalent).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 6:  (Continued)
 
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 6.2:  The local health department shall have a defined role in the county emergency operations plan to protect the public’s health.

Documentation:  Copy of County Emergency Operations Plan reflecting the role of the public health agency.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 6:  (Continued)

 
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 6.3:  The local health department shall participate in regional emergency preparedness exercises and activities.

Documentation:  Public Health Regional Surveillance Team (PHRST) records of local agency participation in training and/or planning meetings.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  The local health department shall maintain and implement epidemiological case investigation protocols providing for rapid detection and containment of communicable disease outbreaks; environmental health hazards; potential biological, chemical and radiological threats.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.1:  The local health department shall have epidemiological case investigation protocols in place.

Documentation:  Current case investigation policies AND written protocols and/or guidelines to guide epidemiological practice.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.2:  The local health department shall conduct communicable disease investigations, follow-up, documentation and reporting activities.
Documentation:  Evidence of an appropriately conducted, documented and reported outbreak investigation.  If no activity, demonstrate knowledge by providing policy.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.3:  The local health department shall investigate and respond to environmental health complaints or referrals. 

Documentation: Complaint log (with the following required:  complaint reported, date reported, action taken, date of action taken and referral information if referred to another agency) AND lab/investigation reports AND policy defining timely and appropriate action AND documentation of action in accordance with policy.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.4:  The local health department shall have a public health preparedness and

response plan that:

· corresponds to existing local and state emergency and Bioterrorism plans

· establishes roles and responsibilities of plan participants

· identifies training for participants in those roles

· establishes a chain of command among plan participants

· describes a system of emergency notification to local and state public health staff and other key decision makers based upon the nature of the event
· is available to staff on site

Documentation:  Copy of the local public health preparedness and response plan AND letter from Office of Public Health Preparedness and Response indicating that the plan is accepted AND evidence of availability to all staff.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.5:  The local health director shall maintain periodic communication with local emergency managers.

Documentation:  Minutes or notes from 2 or more meetings OR evidence of Health Director’s and/or designee’s ongoing communications (letters, memos, emails, phone log) with local emergency manager.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.6:  The local health department shall annually test or implement the local public health preparedness and response plan.

Documentation:  Record of annual exercises OR report of implementation dated within the past 12 months.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 7:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 7.7:  The local health department shall have one of the following:

· public health preparedness and response coordination team with an environmental health member and a public health preparedness response coordinator, or

· an epidemiology team with an environmental health member and an epidemiology team coordinator.

Documentation:  Team member names, titles and designated roles.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 8:  The local health department shall provide or have access to laboratory capacity capable of providing for rapid detection and containment of communicable disease outbreaks; environmental health hazards; potential biological, chemical and radiological threats.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 8.1:  The local health department shall have written policies and procedures for handling clinical and environmental laboratory samples.

Documentation:  Policies and procedures and current clinical and environmental protocols.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 8:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 8.2:  The local health department laboratory and external laboratories utilized by the local health department shall comply with all applicable federal regulations for clinical and environmental laboratory testing.

Documentation List of laboratories used and their areas of certification, if other than the North Carolina State Laboratory.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 8:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 8.3:  The local health department shall provide or have access to laboratory services capable of meeting routine diagnostic and surveillance needs.

Documentation:  Current CLIA or other appropriate certificate for each laboratory used AND current contract(s) with external laboratories, if other than the North Carolina State Laboratory.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSESSMENT

ESSENTIAL SERVICE 2:
Diagnose and investigate health problems and health hazards in the community.

	Benchmark 8:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 8.4:  The local health department shall provide or have access to laboratory services to support investigations of public problems, hazards, and emergencies.

Documentation:  Current protocols and guidelines.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 9:  The local health department shall provide the general public and elected and appointed officials with information on health risks, health status, and health needs in the community as well as information on policies and programs that can improve community health.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 9.1:  The local health department shall publish and disseminate data and information on current local health issues to the general public, community partners, and elected and appointed officials.

Documentation:  Evidence of dissemination of information on current local issues (e.g., methamphetamine labs, water quality problems, emerging health threats) to public AND policy leaders, in each case by one of the following: community presentation, press release, report to BOH or County Commission or other method of dissemination.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 9:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 9.2:  The local health department shall have a mechanism by which the public can access community data and health status information maintained in the agency in accordance with applicable laws and rules.

Documentation:  Policies and procedures AND lists of accessible information AND evidence of current access routes (e.g., agency website, brochures, press releases).


	    FORMCHECKBOX 


	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 9:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 9.3:  The local health department shall provide information to the public on the availability and location of health data that are accessible in the public domain.

Documentation:  Agency website with web links, brochures, press releases, etc.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 9:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 9.4:  The local health department shall have written guidelines that it follows in responding to requests for information.

Documentation:  Policies and procedures.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 9:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 9.5:  The local health department shall inform affected community members of changes in department policies or operations.

Documentation:  Announcement related to departmental change appearing in two of the following:  news article, posting on web site, signage within the agency, recording from radio or TV, etc., AND evidence of opportunity for public comment demonstrated by one of the following:  meeting minutes, record of scheduled event, questionnaire and results.  If no changes, show policy and procedure.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 9:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 9.6:  The local health department shall assure that information disseminated by the agency reflects the cultural and linguistic character of the local population as required by Title VI of the Civil Rights Act.

Documentation:  Policies that acknowledge compliance with Title VI of the Civil Rights Act AND evidence of two examples of information disseminated in accordance with policy.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 10:  The local health department shall provide, support, and evaluate health promotion activities designed to influence the behavior of individuals and groups.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 10.1:  The local health department shall develop, implement and evaluate population-based health promotion/disease prevention programs and educational materials for the general public.

Documentation:  Website, brochures, data, minutes or report describing development, implementation and evaluation of health promotion/disease prevention programs AND educational materials targeted to the general public.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 10:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 10.2:  The local health department shall carry out or assist other agencies in the development, implementation and evaluation of health promotion/disease prevention programs and educational materials targeted to groups identified as at-risk in the community health assessment.

Documentation:  Website, brochures, data, minutes or report describing development, implementation and evaluation of health promotion/disease prevention programs AND educational materials targeted to an at-risk group identified in the community health assessment.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 10:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 10.3:  The local health department shall employ evidence-based health promotions/disease prevention strategies, when such evidence exists.

Documentation:  One of the following: meeting minutes, correspondence, report, or research summary citing agency exploration and employment of evidence-based strategies AND external evidence that indicates strategy as effective (e.g. professional journal, research study).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:  POLICY DEVELOPMENT

ESSENTIAL SERVICE 3:
Inform, educate, empower people about health issues.

	Benchmark 10:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 10.4:  The local health department shall promote and support the use of evidence-based health promotion/disease prevention strategies by other community agencies and organizations.
Documentation:  One of the following: meeting minutes, correspondence, report, or research summary citing agency promotion and support of evidence-based strategies by other community agencies and organizations AND external evidence that indicates strategy as effective (e.g. professional journal, research study).

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 4: 
Mobilize community partnerships to identify and solve health problems.

	Benchmark 11:  The local health department shall convene key constituents and community partners to identify, analyze, and prioritize community health problems/issues.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 11.1:  The local health department shall participate in a collaborative community steering committee to identify health issues and needs.

Documentation:  Steering Committee membership list AND one of the following:  meeting minutes, action plan, or report from steering committee demonstrating the local health department’s role.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 4: 
Mobilize community partnerships to identify and solve health problems.

	Benchmark 11:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 11.2:  The local health department shall involve community members in assessing, setting priorities and establishing desired outcomes for addressing community health issues and needs.

Documentation:  One of the following:  Recommendations from community survey, focus group, or other community forum; meeting minutes or committee reports reflecting community input.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 4: 
Mobilize community partnerships to identify and solve health problems.

	Benchmark 12:  The local health department shall develop strategies in collaboration with community partners to solve existing community health problems.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 12.1:  The local health department shall participate in a collaborative process to identify strategies for addressing community health problems.
Documentation:  One of the following:  Evidence of a current collaborative intervention, minutes of collaboration meeting reflecting discussion of strategies, or written report citing collaboration’s consideration of strategies.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 4: 
Mobilize community partnerships to identify and solve health problems.

	Benchmark 12:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 12.2:  The local health department shall participate in a collaborative process to assess resources needed, including personnel, funding, policy changes, and system change, to address community health problems.

Documentation:  One of the following:  Collaborative feasibility study, collaborative grant proposal, collaborative approach for funding, expansion budget request, or system or policy change in response to a collaborative process.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 4: 
Mobilize community partnerships to identify and solve health problems.

	Benchmark 12:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 12.3:  The local health department shall participate in a collaborative process to implement population-based programs to address community health problems.

Documentation:  One of the following: meeting minutes, media release, program report, brochure, program materials, web site, reports to grantors, that indicates evidence of collaboration in the implementation of a program.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 4:
 Mobilize community partnerships to identify and solve health problems.

	Benchmark 13:  The local health department shall identify and build upon community assets and direct them toward resolving health problems.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 13.1:  The local health department shall broaden existing partnerships by cultivating innovative and new community contacts, such as businesses and industries, healthcare practitioners, faith communities, and grassroots organizations, and increasing their awareness of public health through outreach and training.

Documentation:  Documentation of two targeted outreach and training activities with community partners, e.g. meeting minutes, description of grassroots development activity; evidence of local health department’s participation on external committee, coalition, or community board demonstrating efforts to increase awareness of public health.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 14:  The local health department shall work with local, state and federal policymakers to enact policies, laws, rules, and ordinances that support individual and community health efforts.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 14.1:  The local health department shall disseminate information relative to public health needs to elected and appointed officials.

Documentation:  One of the following:  presentation, memo, email, meeting minutes reflecting information dissemination for two different public health needs.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 14:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 14.2:  The local health department shall provide information and recommendations to support the local board of health and the board(s) of county commissioners in setting public health priorities and planning public health programs.

Documentation:  One of the following:  minutes from BOH or County Commissioner’s board meeting, or written correspondence or report provided to BOH and/or County Commissioners reflecting agency input in public health priority setting and program planning.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 14:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 14.3:  The local health department shall evaluate, with the local board of health, the need for additional rules or ordinances to protect the health of the public. 

Documentation:  One of the following:  BOH minutes, strategic plan, or notes from public hearing referencing need for additional rules or ordinances.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 14:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 14.4:  The local health department shall assist the local board of health in drafting local ordinances and rules as needed and presenting them to elected officials in order to implement or enforce needed local public health prevention and protection activities.

Documentation:  BOH minutes or BOH memo referencing input of agency in drafting rule or ordinance AND minutes of meeting of elected officials citing new rule or ordinance as a discussion item (if applicable).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 15:  The local health department shall develop plans to guide its work.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 15.1:  The local health department shall develop or update annually an agency

strategic plan that:

· includes a review and analysis of factors influencing the health department’s ability to improve the community’s health,
· uses local health status data and information to set goals and objectives,

· uses community input where applicable,

· states desired outcomes for each element,

· sets priorities, and 

· uses community collaborations to implement activities.

Documentation:  Copy of current strategic plan.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 15:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 15.2:  The local health department shall develop and adopt program policies and

procedures that meet the following criteria:

· refer to the federal and state legislation, rules or regulations, or local rules or ordinances that provide the authority to carry out agency programs and activities, and

· delineates desired outcomes.

Documentation:  Examples of program policies and procedures (Note:  Administrative policies are covered in Benchmark 31.)

	    FORMCHECKBOX 

	    FORMCHECKBOX 


	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 15:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 15.3:  The local health department shall have a written procedure providing for annual review, and revision if necessary, of all policies.

Documentation:  Policy on policies 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 15:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 15.4:  The local health department shall assess the internal and external resources that are available or needed to implement proposed new or updated policies and procedures.

Documentation:  One of the following for a new or updated policy:  impact report, cost/benefit analysis report, minutes of BOH meeting at which resources were discussed, or projected budget. 


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 15:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 15.5:  The local health department shall ensure that new staff is oriented to program policies and procedures and existing staff receives training on any updated or revised program policies and procedures.

Documentation:  Orientation policy for new staff AND a list of all employees hired in the past 12 months AND evidence indicating each new employee has completed policy training AND description of procedure for distributing policy changes to all staff AND evidence that all staff have been trained on policy updates/revisions (e.g., training log, minutes of staff meeting(s) covering policy changes).


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	         FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
POLICY DEVELOPMENT

ESSENTIAL SERVICE 5:
Develop policies and plans that support individual and community health efforts.

	Benchmark 15:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 15.6:  The local health department shall ensure that program policies and procedures are accessible to all staff.

Documentation:  Program policies AND evidence demonstrating accessibility by all health department staff. 


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and ensure safety.
	Benchmark 16:  The local health department staff shall have knowledge of public health law and an understanding of the relationship between the law and public health practice.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 16.1:  The local health director and unit directors, such as directors of communicable disease, nursing, clinical services and environmental health, shall receive ongoing training in current public health law and its application.

Documentation:  One of the following:  record of health director’s and unit directors’ participation in public health law training activities and updates, records of participation in legal conferences.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and ensure safety.

	Benchmark 16:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 16.2:  Local health department new employee orientation shall address public health laws and rules.

Documentation:  One of the following:  orientation materials; minutes of staff orientation meetings, or employee training records, indicating orientation to public health law.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and ensure safety.

	Benchmark 16:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 16.3:  Environmental health staff shall be trained in the implementation of laws, rules and ordinances that they enforce and shall have access to copies of the laws, rules and ordinances.

Documentation:  Documentation of training AND evidence demonstrating accessibility to laws, rules and ordinances that they enforce. 

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and ensure safety.

	Benchmark 17:  The local health department shall monitor compliance with public health laws and rules.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 17.1:  The local health department shall conduct inspection and permitting activities for state mandated environmental health regulatory programs.

Documentation:  Evidence of NC DEH program monitoring activities (see accompanying table).


	     FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and ensure safety.

	Benchmark 17:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 17.2:  The local health department shall conduct inspection and permitting activities assigned to the local health department by local rules, ordinances, or policies.

Documentation:  Evidence of local program activities (see accompanying table).

	     FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


ACTIVITY 17.1

SUMMARY OF STATE MANDATED REGULATORY PROGRAMS

ENVIRONMENTAL HEALTH

	PROGRAM

TITLE


	PROGRAM LETTER RECEIVED (YES/NO)
	DATE OF MOST RECENT REVIEW


	RESULT OF MOST RECENT REVIEW 

(MET/CAP NEEDED)
	STATUS OF CAP* 

(IF APPLICABLE-ACCEPTED or NOT ACCEPTED)

	Food, Lodging and Institutions
	
	
	
	

	On-site Wastewater** / Migrant Housing
	
	
	
	

	Childcare Centers **
	
	
	
	

	Childhood Lead Prevention
	
	
	
	

	Tattoo Artists
	
	
	
	

	Public Swimming Pools and Spas
	
	
	
	

	Private Wells
	
	
	
	

	
	
	
	
	

	Please list additional programs
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


* CAP = Corrective Action Plan  

**locally developed permits must include requirements of state law
ACTIVITY 17.2

SUMMARY OF LOCALLY MANDATED REGULATORY PROGRAMS

ENVIRONMENTAL HEALTH

	
	OFFERED

(YES/NO)
	MECHANISM

(ORDINANCE/ POLICY)
	ENFORCEMENT COMPONENT

(YES/NO)
	IF YES, ANY ENFORCE-MENT ACTIONS IN PAST 24 MONTHS?

	LOCALLY-MANDATED PROGRAMS
	     
	     
	     
	     

	     Private well construction
	     
	     
	     
	     

	     Animal control
	     
	     
	     
	     

	     Indoor air quality (radon)
	     
	     
	     
	     

	     Tattoo artist permitting
	     
	     
	     
	     

	     Manufactured home park

        Ordinance
	     
	     
	     
	     

	     Smoking in restaurants
	     
	     
	     
	     

	     Solid waste
	     
	     
	     
	     

	     Water quality
	     
	     
	     
	     

	     HAZMAT
	     
	     
	     
	     

	     Lead risk assessment
	     
	     
	     
	     

	     Bioterrorism preparation
	     
	     
	     
	     

	     Disaster response
	     
	     
	     
	     

	     Minimal housing
	     
	     
	     
	     

	     Non-mandated food programs
	     
	     
	     
	     

	     Water sampling for underground

        storage tank leaks
	     
	     
	     
	     

	     Surveys for utility extensions
	     
	     
	     
	     

	     Public health pest management
	     
	     
	     
	     

	     Rodent and mosquito control
	     
	     
	     
	     

	     Public nuisance ordinances
	     
	     
	     
	     

	     Non-point source water pollution

        program inspection
	     
	     
	     
	     

	     Erosion control
	     
	     
	     
	     

	     Exotic animals
	     
	     
	     
	     

	
	
	
	
	

	Please list additional programs
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and ensure safety.

	Benchmark 17:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 17.3:  The local health department shall monitor compliance with communicable disease control laws and rules.

Documentation:  Most recent annual summary of one of the following:  implemented control measures, isolation/quarantine orders, arrest orders. If no activity in the past 24 months, provide an example of control measures that would be used to comply with laws and rules.


	     FORMCHECKBOX 

	    FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:  ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and safety.

	Benchmark 18:  The local health department shall enforce public health laws, rules and ordinances.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 18.1:  The local health department shall have written policies and procedures addressing enforcement of public health laws, rules and ordinances.

Documentation:  Policies and procedures.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and safety.

	Benchmark 18:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 18.2:  The local health department shall take enforcement action for violations of public health laws, rules and ordinances.

Documentation:  Examples of enforcement actions taken (e.g. notices of violations (NOV’s), letters of intent to suspend or revoke or other legal actions, permit actions, criminal actions, inspections, warrants, quarantine and isolation orders).

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and safety.

	Benchmark 18:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 18.3:  The local health department shall have written policies and procedures for handling complaints related to enforcement of laws, rules and ordinances.

Documentation:  Policies and procedures.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 6:
Enforce laws and regulations that protect health and safety.

	Benchmark 18:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 18.4:  The local health department shall address complaints in accordance with its policies and procedures.

Documentation:  Record of actions taken.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	Benchmark 19:  The local health department shall identify populations that are not receiving preventive services or are otherwise underserved with respect to health care.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 19.1:  The local health department shall assess use of public health programs and health care services by underserved, at-risk and vulnerable populations identified in the community health assessment process.

Documentation:  Data on utilization of agency services by underserved, at-risk and vulnerable populations AND one of the following relating to utilization rates for that same population:  communications with health care providers, minutes of health access task force meetings, or community care network meetings.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	Benchmark 19:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 19.2:  The local health department shall take actions to include linguistically and culturally representative persons in planning and implementing programs intended to reach underserved population groups.

Documentation:  Evidence of participation by such persons in one planning activity (e.g., focus groups, interviews, planning meeting) AND one implementation activity (e.g., media/promotional campaign, program delivery) targeted at that population.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	Benchmark 20:  The local health department shall mobilize the community to address health care resource needs.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 20.1:  The local health department shall collaborate with community health care providers to provide personal and preventive health services.
Documentation:  Two of the following:  meeting minutes, media report, written report, correspondence, memoranda of agreement, demonstrating active participation in a community health care network, alliance or partnership to provide personal and preventive health services.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	Benchmark 20:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 20.2:  The local health department shall collaborate with community health care providers and agencies to reduce barriers to access to care.

Documentation:  Two of the following:  meeting minutes, media report, written report, correspondence, collaborative grant application, letter of support for grants, referencing agency and providers working together to reduce barriers to care.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	Benchmark 21:  The local health department shall lead efforts in the community to link individuals with preventive, health promotion, and other health services.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 21.1:  The local health department shall make available to the general public a current, comprehensive list of community health and wellness resources.
Documentation:  Copy of current resource list or directory AND policy or mechanism for dissemination of list AND examples of dissemination of list (e.g., website, brochures, flyers, media reports).


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.
	Benchmark 21:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 21.2:  The local health department shall make available complete and up-to-date information about local health department programs, services and resources.

Documentation:  Three examples of linguistically and culturally appropriate information about agency programs, services, and resources (e.g., signage, brochures, flyers, websites, newsletter, health fair promotions, media articles).


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.

	Benchmark 21:  (Continued).


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 21.3:  The local health department shall develop and implement strategies to increase use of public health programs and services.

Documentation:  Plans or policies for increasing utilization of public health programs and services AND evidence of culturally and linguistically appropriate implementation of those plans or policies.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.

	Benchmark 21:  (Continued).


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 21.4:  The local health department shall assure that the program planning and implementation involve community health advocates that represent populations being served in the local health department.

Documentation:  Planning AND implementation documents AND list of community health advocates that represent populations being served.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.

	Benchmark 22:  The local health department shall serve as a health care provider when local needs and authority exist, and the agency capacity and resources are available.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 22.1:  When the local health department determines that there are compelling unmet health care needs in the community, the local health department shall develop a plan with community leaders and providers to meet the unmet needs, which may include the establishment and provision of such services by the local health department if the department has the authority, capacity and resources to address the unmet needs.

Documentation:  Community Action Plans from most recent Community Health Assessment.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.

	Benchmark 22:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 22.2:  The local health department shall comply with laws, rules and contractual requirements for programs and services provided pursuant to the local health department’s consolidated agreement and agreement addenda, including requirements for corrective action.

Documentation:  Letters from appropriate monitoring offices of NC DPH verifying program compliance.  For each program, corrective action plan (CAP), if applicable, AND evidence of progress toward fulfilling CAP requirements dated within the last 6 months.  (See accompanying table).


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


ACTIVITY 22.2
PERSONAL AND POPULATION-BASED PROGRAM AND SERVICE SUMMARY

DIVISION OF PUBLIC HEALTH

STATE PROGRAMS

	PROGRAM

TITLE
	OFFERED

(YES/NO)
	PROGRAM LETTER RECEIVED (YES/NO)
	DATE OF MOST RECENT

REVIEW


	RESULT OF MOST RECENT REVIEW

(MET/CAP* NEEDED)
	STATUS OF CAP* 

(IF APPLICABLE-ACCEPTED or NOT ACCEPTED)

	101 – Maternal Health
	
	
	
	
	

	107 – Maternity Care Coordination
	
	
	
	
	

	108 – Targeted Infant Mortality Reduction
	
	
	
	
	

	116 – Healthy Beginnings
	
	
	
	
	

	125 – Eastern Baby Love Plus
	
	
	
	
	

	126 – Triad Baby Love Plus
	
	
	
	
	

	127 – Northeastern Baby Love Plus
	
	
	
	
	

	151 – Family Planning
	
	
	
	
	

	158 – TPPI – Teen Pregnancy Prevention Initiative
	
	
	
	
	

	159 – TPPI – Adolescent Parenting Initiative
	
	
	
	
	

	318 – Child Service Coordination
	
	
	
	
	

	320 – CSHS Neuromuscular (Children’s Special Health Services)
	
	
	
	
	

	321 – CSHS Cardiology (Children’s Special Health Services)
	
	
	
	
	

	323 – CSHS Orthopedic  (Children’s Special Health Services)
	
	
	
	
	

	324 - CSHS Speech and Hearing
	
	
	
	
	

	329 – Community Transition Coordination
	
	
	
	
	

	351 – Child Health
	
	
	
	
	

	352 – Child Fatality Prevention Teams
	
	
	
	
	

	353 – CSHS Special Nutrition Project (Children’s Special Health Services)
	
	
	
	
	

	357 – School Health Centers
	
	
	
	
	

	358 – Pediatric Primary Care
	
	
	
	
	

	403 – WIC Nutrition Education
	
	
	
	
	

	403 – WIC General Administration
	
	
	
	
	

	403 – WIC Breastfeeding
	
	
	
	
	

	403 – WIC Client Services
	
	
	
	
	

	404 – WIC
	
	
	
	
	

	405 – WIC
	
	
	
	
	

	409 – WIC BF
	
	
	
	
	

	415 – Breast Feeding Peer Counseling
	
	
	
	
	


ACTIVITY 22.2
PERSONAL AND POPULATION-BASED PROGRAM AND SERVICE SUMMARY

DIVISION OF PUBLIC HEALTH

STATE PROGRAMS

(Continued)

	PROGRAM

TITLE
	OFFERED

(YES/NO)
	PROGRAM LETTER RECEIVED (YES/NO)
	DATE OF MOST RECENT

REVIEW


	RESULT OF MOST RECENT REVIEW

(MET/CAP* NEEDED)
	STATUS OF CAP* 

(IF APPLICABLE-ACCEPTED or NOT ACCEPTED)

	416 - Breast Feeding Peer Counseling Training Centers
	
	
	
	
	

	451 – Tobacco Prevention and Control
	
	
	
	
	

	452 – BCCCP (Breast and Cervical Cancer Control Program)
	
	
	
	
	

	456 – Diabetes 
	
	
	
	
	

	465 – WISEWOMAN
	
	
	
	
	

	503 – Statewide Health Promotion
	
	
	
	
	

	510 – General Communicable Diseases Control
	
	
	
	
	

	512 – BT Laboratory Improvements (Bioterrorism)
	
	
	
	
	

	513 – PH Regional Response Team (PHRST)
	
	
	
	
	

	514 – BT Preparedness and Response (Bioterrorism)
	
	
	
	
	

	520 – LHD – HAN Connectivity (Health Alert Network)
	
	
	
	
	

	528 – Heart Disease and Stroke Prevention
	
	
	
	
	

	533 – HIV Risk Reduction
	
	
	
	
	

	534 – HIV/STD Non Traditional Sites
	
	
	
	
	

	536 – HIV/STD State
	
	
	
	
	

	540 – HIV/STD Substance Abuse
	
	
	
	
	

	541 – HIV Education, Counseling and Testing
	
	
	
	
	

	551 – TB Control
	
	
	
	
	

	552 – CDC TB Control
	
	
	
	
	

	554 – TB Medical Services
	
	
	
	
	

	555 – Epilepsy
	
	
	
	
	

	573 – Ryan White Primary Med/Dent
	
	
	
	
	

	574 – Ryan White Consortium
	
	
	
	
	

	577 – HOPWA (Housing Opportunities for Persons with AIDS)
	
	
	
	
	


ACTIVITY 22.2
PERSONAL AND POPULATION-BASED PROGRAM AND SERVICE SUMMARY

DIVISION OF PUBLIC HEALTH

STATE PROGRAMS

(Continued)

	PROGRAM

TITLE
	OFFERED

(YES/NO)
	PROGRAM LETTER RECEIVED (YES/NO)
	DATE OF MOST RECENT

REVIEW


	RESULT OF MOST RECENT REVIEW

(MET/CAP* NEEDED)
	STATUS OF CAP* 

(IF APPLICABLE-ACCEPTED or NOT ACCEPTED)

	583 – Refugee Health Assessments
	
	
	
	
	

	602 – HIV/STD Sexually Transmitted Disease
	
	
	
	
	

	608 – Syphilis Elimination
	
	
	
	
	

	715 – Immunization Action
	
	
	
	
	

	746 – High Risk Maternity Clinic
	
	
	
	
	

	801 – Dental
	
	
	
	
	

	803 – School Nurse Initial – Permanent
	
	
	
	
	

	808 – Minority Health Interpreters
	
	
	
	
	

	810 - Office of Minority Health Closing the Gap
	
	
	
	
	

	814 – PH Emergency Preparedness Supplemental
	
	
	
	
	

	815 - Cities Readiness Initiative
	
	
	
	
	

	816 – Prevention Training Center
	
	
	
	
	

	817 – Diabetes Today
	
	
	
	
	

	821 - Improving Performance in Practice
	
	
	
	
	

	822 - Ryan White
	
	
	
	
	

	825 - Jail Screening
	
	
	
	
	

	826 - Title X HIV Services
	
	
	
	
	

	827 - RD for Diabetes Education Recognition
	
	
	
	
	

	830 - Enhancing Local Asthma Efforts
	
	
	
	
	

	834 - Nurse Family Partnership
	
	
	
	
	

	835 - FP Waiver Clinical Innovation
	
	
	
	
	

	836 - HIV and Pregnancy
	
	
	
	
	

	
	
	
	
	
	

	Please list additional programs
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


* CAP = Corrective Action Plan  
STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 7:
Link people to needed personal health services and assure the provision of health care when otherwise unavailable.

	Benchmark 22:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 22.3:  The local health department shall comply with laws and rules relating to programs and services offered by local health department but not covered by the consolidated agreement and agreement addenda.

Documentation:  Policies and procedures for each program AND evidence of program oversight or monitoring (See accompanying table).

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


ACTIVITY 22.3

PERSONAL AND POPULATION-BASED PROGRAM AND SERVICE SUMMARY

DIVISION OF PUBLIC HEALTH

	PROGRAM

TITLE
	OFFERED

(YES/NO)
	NATURE OF OVERSIGHT ACTIVITY


	DATE OF MOST RECENT OVERSIGHT ACTIVITY
	OUTCOME OF MOST RECENT OVERSIGHT ACTIVITY

	LOCAL PROGRAMS
	
	
	
	

	     Smart Start
	
	
	
	

	     Jail Health
	
	
	
	

	     Home Health/Hospice
	
	
	
	

	     Primary Care
	
	
	
	

	     Dental Health
	
	
	
	

	     Pharmacy
	
	
	
	

	     Mental Health
	
	
	
	

	     Early Intervention (DD)
	
	
	
	

	     Substance Abuse
	
	
	
	

	
	
	
	
	

	Please list additional programs
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 23:  The local health department staff shall meet statutory and regulatory qualifications for their positions.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 23.1:  The local health department shall have, or be recruiting, a health director who meets the legal requirements for the position.
Documentation:  Proof of Health Director’s credentials (e.g. copy of diploma, transcript or DPH qualification letter) OR BOH minutes describing plan to seek a Health Director with appropriate credentials.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 23:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 23.2:  The local health department staff shall meet all registration, certification or licensure requirements for positions held and duties assigned.

Documentation:  Site Visitors will review randomly selected personnel records based on health department size: 

Health Dept. Staff            Personnel  Records Accessed
30 or fewer                          Up to 10

31-100                                  Up to 15

101 or more                         Up to 15% of total staff

Site visitors should review at least one individual in each of the following roles: public health nursing, environmental health, health educator and member of the management team.  If the randomly selected personnel records do not reflect these roles, additional personnel records may be requested.

Note: Site Visitors will record their findings in the table following Activity 24.3. 

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 23:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 23.3:  The local health department shall employ or contract with one or more physicians licensed to practice in North Carolina to serve as medical director.

Documentation:  Evidence of a medical director’s M.D. license AND job description or contract.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 24:  The local health department shall regularly evaluate staff training and development needs and provide opportunities for continuing education, training and leadership development.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 24.1:  The local health department shall have policies that promote and provide staff access to training.

Documentation:  Policies regarding staff training opportunities.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 24:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 24.2: The local health department shall have a staff development plan that includes identifying and addressing the training and continuing education needs of the staff.

Documentation:  Staff development plan.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 24:  (Continued).


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 24.3:  The local health department staff shall participate in orientation and on-going training and continuing education activities required by law, rule or contractual obligation.

Documentation: Site Visitors will review randomly selected personnel records based on health department size:

Health Dept. Staff           Personnel  Records Accessed
30 or fewer                               Up to 10

31-100                                       Up to 15

101 or more

              Up to 15% of total staff

Site visitors should review at least one individual in each of the following roles: public health nursing, environmental health, health educator and member of the management team.  If the randomly selected personnel records do not reflect these roles, additional personnel records may be requested.

Note: Site Visitors will record their findings in the table that follows.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


BENCHMARK 24

STAFF CREDENTIALS/TRAINING CHECKLIST

	EMPLOYEE POSITION TITLE
	Activity 23.2
REQUIRED CERTIFICATION, REGISTRATION & LICENSURE MET
	Activity 24.3

REQUIRED TRAINING/CE COMPLETED
	Activity 31.4

POSITION DESCRIPTIONS
	Activity 31.5

PERFORMANCE APPRAISAL


	1.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	2.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	3.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	4.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	5.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	6.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	7.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	8.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	9.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	10.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	11.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	12.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	13.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	14.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     

	15.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comments:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 25:  The local health department shall build relationships with entities that conduct education or research to enrich public health practice.
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 25.1:  The local health department shall work with academic institutions and other programs such as universities, colleges, community colleges, Area Health Education Centers, CDC and professional associations to provide training opportunities for current staff and future public health practitioners.

Documentation:  One of the following:  record of academic training programs attended by staff; staff development plan citing utilization of academic public health educational resources; formal agreement describing use of agency as a training site for students in clinical rotations or field practica.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 25:  (Continued).
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 25.2:  The local health department shall work with at least two academic institutions and other programs such as universities, colleges, community colleges and Area Health Education Centers to facilitate research and evaluation of public health programs and issues.

Documentation:  One of the following for each program or institution demonstrating research and evaluation of public health programs and issues:  collaborative research grant proposal, agreement to purchase research services (e.g., statistical analyses, evaluation), description of internship(s), list of agency staff serving as adjunct faculty.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 26:  The local health department shall promote diversity in the public health workforce.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 26.1:  The local health department shall have and implement a non-discrimination policy as required by state and federal law and train staff in its application.

Documentation:  Relevant policy AND appropriate staff training log, OR evidence of such training in individual personnel files which will be verified by the Site Visitors upon examination of personnel records.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 26:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 26.2:  The local health department shall develop and implement a plan consistent with the health department’s non-discrimination policy to recruit and retain a management team and staff that reflects the population of the service area.

Documentation:  A plan to recruit and retain a management team and staff that reflects the population of the service area which supports the non-discrimination policy.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 8:
Assure a competent public health workforce and personal health workforce.

	Benchmark 26:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 26.3:  The local health department shall assure that agency staff receives training in cultural sensitivity and competency.

Documentation:  Relevant policy AND appropriate staff training log, OR evidence of such training in individual personnel files.   To be verified by the Site Visitors upon examination of personnel records.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 9:
Evaluate effectiveness, accessibility and quality of personal and population-based health services.

	Benchmark 27:  The local health department shall evaluate all services it provides for effectiveness in achieving desired outcomes.      NOTE:  Program and service outcome evaluation is a component of the NC DEH and DPH program reviews cited previously in Benchmarks 17 and 22 (respectively).

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 27.1:  The local health department shall have in place a process for assessing consumer and community satisfaction with its services.

Documentation:  Policy and procedure related to seeking consumer and community input AND copies of tools used AND examples of data collected.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES
FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 9:
Evaluate effectiveness, accessibility and quality of personal and population-based health services.

	Benchmark 27:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 27.2:  The local health department shall use data from the consumer and community satisfaction assessment to make changes to improve its services.
Documentation:  Meeting minutes or records describing how consumer/community satisfaction data was used in planning or decision-making AND Current Documentation of changes made (e.g., a copy of “old” and “revised” policy or procedure). If no changes indicated from data collected, provide policy/protocol for how community satisfaction data would be used to improve services.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 9:
Evaluate effectiveness, accessibility and quality of personal and population-based health services.

	Benchmark 27:  (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 27.3:  The local health department shall employ a quality assurance and improvement process to assess the effectiveness of services and improve health outcomes.

Documentation:  Quality assurance/quality improvement policies and procedures AND evidence process is implemented.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 10:   Research for new insights and innovative solutions to health problems

	Benchmark 28:  The local health department shall use research to develop and evaluate public health programs.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 28.1:  Before implementing a proposed public health program, the local health department shall review, when available, research evaluating the potential effectiveness of the program.

Documentation:  Evidence of Internet or library search OR record of consultation with academic institution, professional organization, state consultant, regarding information about evidence-based best practices.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 10:   Research for new insights and innovative solutions to health problems.

	Benchmark 29:  The local health department shall ensure that its participation in research meets ethical standards.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 29.1:  The local health department shall develop and implement policies ensuring that state and federal requirements are followed regarding the rights of participants in local public health research programs and requiring that any requests to access health department clients have Institution Review Board approval obtained by the host research organization.

Documentation:  Research policies.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  AGENCY CORE FUNCTIONS AND ESSENTIAL SERVICES

FUNCTION:
ASSURANCE

ESSENTIAL SERVICE 10:   Research for new insights and innovative solutions to health problems.

	Benchmark 29:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 29.2:  The local health department shall develop and implement policies for participation in research activities that impact its clients or community members.

Documentation:  Research policies.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  The local health department shall provide safe and accessible physical facilities and services.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.1:  The local health department shall have facilities that are clean, safe and secure for the specific activities being carried out in the facility or any area of the facility, such as laboratory analyses or patient examinations.

Documentation:  Visit to facilities and observations by Site Visitors.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.2:  The local health department shall have facilities that are accessible to persons with physical disabilities and services that are accessible to persons with limited proficiency in the English language.

Documentation:  Interior and exterior signage that facilitates access AND facilities that are accessible to persons with physical disabilities (e.g. ramps, handicapped-accessible restrooms and examination rooms, Braille signage) AND policies/protocols that address accommodations for visually and hearing impaired.  To be verified through observations by Site Visitors.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.3:  The local health department shall have examination rooms and direct client service areas that are configured in a way that protects client privacy.

Documentation:  Written clinical protocols addressing privacy AND agency floor plan/layout conducive to privacy. To be verified through observations by Site Visitors.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.4:  The local health department shall ensure privacy and security of records containing privileged patient medical information or information protected by the federal Health Insurance Portability and Accountability Act.

Documentation:  Medical records policies AND proper handling, storage and transport of medical records. To be verified through observations by Site Visitors.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.5: The local health department shall comply with OSHA regulations.
Documentation:  Policies and procedures AND at least two documents indicating utilization of policies.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.6:  The local health department shall ensure cleaning, disinfection and maintenance of clinical and laboratory equipment and service areas and shall document all cleanings, disinfections and maintenance.

Documentation:  Policies and procedures AND service area and equipment cleaning schedules; AND maintenance records. To be verified through observations by Site Visitors.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.7:  The local health department shall have and comply with policies and procedures for infection control required by law in providing clinical services.

Documentation:  Policies and procedures AND evidence of compliance with infection control laws.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.8:  The local health department’s hours of operation shall be based on documented community need.

Documentation:  Evidence of consumer and community input related to service needs AND record of response.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.9:  The local health department shall prohibit the use of tobacco in its facility.

Documentation: Verification of signage.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 30:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 30.10:  The local health department shall make efforts to prohibit the use of tobacco in all areas and grounds within fifty (50) feet of the health department facility.

Documentation:  Correspondence with property owner and/or commissioners.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 31:  The local health department shall develop and implement administrative policies and procedures.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 31.1:  The local health department shall develop and implement policies and procedures regarding the administration of the local health department and shall assure policies and procedures are accessible to staff.

Documentation:  Administrative policies and procedures AND accessibility, to be verified through observations by Site Visitors.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  Facilities and Administrative Services
	Benchmark 31:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 31.2: The local health department shall have a current organizational chart showing lines of authority.

Documentation:  Current organizational chart with identifiable lines of authority.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 31:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 31.3:  The local health department shall have written personnel policies that address disciplinary, grievance and harassment issues.

Documentation:  Personnel policies that address disciplinary, grievance and harassment issues.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 31:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 31.4:  The local health department shall have current written position descriptions and qualifications for each staff position.

Documentation:  Position descriptions on file that have been signed, dated, and reviewed annually, to be verified through observations by Site Visitors.
Site Visitors will review randomly selected personnel records based on health department size: 

Health Dept. Staff           Personnel  Records Accessed
30 or fewer                          Up to 10

31-100                                  Up to 15

101 or more                         Up to 15% of total staff

Site visitors should review at least one individual in each of the following roles: public health nursing, environmental health, health educator and member of the management team.  If the randomly selected personnel records do not reflect these roles, additional personnel records may be requested.

Note: Site Visitors will record their findings in the table following Activity 24.3.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 31:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 31.5:  The local health department shall implement a performance appraisal system for all staff.

Documentation:  Performance Appraisal policies and procedures AND signed and dated annual performance appraisal, to be verified through observations by Site Visitors

Site Visitors will review randomly selected personnel records based on health department size: 

Health Dept. Staff           Personnel  Records Accessed
30 or fewer                          Up to 10

31-100                                  Up to 15

101 or more                         Up to 15% of total staff

Site visitors should review at least one individual in each of the following roles: public health nursing, environmental health, health educator and member of the management team.  If the randomly selected personnel records do not reflect these roles, additional personnel records may be requested.

Note: Site Visitors will record their findings in the table following Activity 24.3.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 31:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 31.6:  The local health department shall have an inventory of equipment that includes a plan for replacement.

Documentation:  Inventory list AND replacement plan for equipment (e.g. lab and clinical equipment, EH field equipment, vehicles).

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 32:  The local health department shall operate a secure and effective management information system.

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 32.1:  The local health department shall have computer equipment and software needed to interface with state data management systems.

Documentation:  Hardware and software inventory used with state data management systems AND evidence of data exchange between LHD and state.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 32:  (Continued)
	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 32.2:  The local health department shall ensure that staff are able to use the management information system to participate in electronic communications and public health program implementation.

Documentation:  Evidence that relevant staff have been oriented to or received training in the use of management information systems.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative services
	Benchmark 32:  (Continued).

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 32.3:  The local health department shall have a written policy regarding authorized and prohibited use of computer equipment, email and Internet.

Documentation:  Computer/technology use policy.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:
  Facilities and Administrative Services
	Benchmark 32:  The local health department shall operate a secure and effective management information system.

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 32.4:  The local health department shall have policies and procedures to assure management information system security, and use passwords and screensavers to safeguard the privacy of electronic information.

Documentation:  Policies and procedures assuring management information system security.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 33:  The local health department shall assure its financial accountability.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.1:  The local health department shall demonstrate that it receives financial support from a local taxing authority.

Documentation:  BOH AND County Commission minutes reflecting discussion AND passage of budget.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 33:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.2:  The local health department shall operate under a budget approved by the appropriate authority under state statute.
Documentation:  Current budget AND evidence that it has received official approval from the appropriate authority. 


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 33:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.3:  The local health department shall follow generally accepted accounting principles.

Documentation:  Findings of most recent audit.


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 33:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.4: The local health department shall have policies that assure segregation of financial management duties and accountability for funds.

Documentation:  Policies referencing segregation of financial management duties and accountability for funds.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 33:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.5:  The local health department shall determine the cost of services in setting fees.
Documentation:  Minutes of agency meetings AND BOH minutes reflecting discussion of service costs.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services
	Benchmark 33:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.6:  The local health department shall develop and present periodic budget, expenditure and other financial tracking reports to the board of health for its review.

Documentation:  Examples of three kinds of financial reports AND BOH minutes reflecting discussion of those reports.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
  Facilities and Administrative Services

	Benchmark 33:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 33.7:  The local health department shall have a financial risk management system in place to address uncollected fees and bad debt.

Documentation:  Policies and procedures defining financial risk management for uncollected fees and bad debt AND most recent bad debt write-off.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
 GOVERNANCE

	Benchmark 34:  The local board of health shall exercise its authority to adopt and enforce rules necessary to protect and promote the public’s health.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 34.1:  The local board of health shall have operating procedures which shall comply with state law.

Documentation:  Operating procedures consistent with the content in the Operating Procedures document located on the Accreditation website.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 34:  The local board of health shall exercise its authority to adopt and enforce rules necessary to protect and promote the public’s health.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 34.2:  The local board of health shall review its operating procedures annually.

Documentation:  Board of Health meeting minutes indicating review of operating procedures within the last 12 months.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
 GOVERNANCE

	Benchmark 34:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 34.3:  The local board of health shall have access to legal counsel.

Documentation:   Copy of contract, letter of agreement, correspondence, or other evidence verifying access to legal counsel.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
 GOVERNANCE

	Benchmark 34:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 34.4:  The local board of health shall follow the procedures for adopting rules in G.S. 130A-39.

Documentation:   If a rule has been adopted in the last 48 months, one of the following:  rules notice signed by BOH chair, policy/procedure manual, correspondence with legal counsel referencing BOH’s legal procedures.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:
 GOVERNANCE

	Benchmark 34:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 34.5:  The local board of health shall evaluate the need for the adoption or amendment of local rules or ordinances.

Documentation:  Copy of state public health statutes available to the BOH, AND one of the following:  BOH minutes, policy/procedure manual, correspondence with legal counsel referencing BOH’s legal authority for adopting rules.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD: GOVERNANCE

	Benchmark 35:  The local board of health shall assure a fair and equitable adjudication process.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 35.1:  The local board of health shall assure it follows the procedures for adjudications in G.S. 130A-24.

Documentation:  Policies and/or procedures for adjudications, specific to G.S. 130A-24 AND One of the following, if applicable within the past 48 months:  correspondence, BOH minutes, report of BOH actions, document referencing involvement of legal counsel re: adjudication.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 36:  The local board of health members shall be trained regarding their service on the board.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 36.1:  The local health department shall provide board of health members with a written board handbook developed or updated within the past 12 months.

Documentation:  Dated BOH handbook. 


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 36:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 36.2:  The local health department shall assure new board of health members receive training and reference materials on the authorities and responsibilities of the local board of health within the first year after appointment to the board.

Documentation: Training materials used AND dated evidence of all BOH members’ participation in orientation training activities during their first year after appointment.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	           FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark: 36:  (Continued).


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 36.3:  The local health department shall assure on-going training for board of health members related to the authorities and responsibilities of local boards of health.

Documentation:  Training materials used AND dated evidence of BOH members’ participation in on-going training activities related to the authorities and responsibilities of local boards of health.      


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD: GOVERNANCE

	Benchmark 37.  The local board of health shall assure the development, implementation and evaluation of local health services and programs to protect and promote the public’s health.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 37.1:  The local board of health shall assure that a qualified local health director, in accordance with G.S. 130A-40 or 40.1, is in place to lead the agency.
Documentation:  BOH minutes reflecting discussion completed within the past 24 months. 


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD: GOVERNANCE

	Benchmark 37:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 37.2:  The local board of health shall approve policies for the administration of local public health programs. 

Documentation:  BOH minutes reflecting discussions of administrative issues with Health Director.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 37.  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 37.3:  The local board of health shall describe and define the knowledge, skills, and abilities that must be met by the local health director, consistent with the requirements in G.S. 130A-40.
Documentation:  If the Board has hired a Health Director within the past 48 months or if a search is presently underway:  BOH minutes reflecting discussion of knowledge, skills, and abilities that must be met by the Health Director candidate.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 37.  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 37.4:  The local board of health shall review and approve the job description of the local health director. 

Documentation:  Health Director job description that has been signed, dated and reviewed annually AND BOH minutes reflecting discussion of Health Director job description.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 37.  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 37.5:  The local board of health shall conduct an annual performance review of the health director.

Documentation:  Signed and dated annual health director performance review by BOH within the last  12 months.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 37.  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 37.6:  The local board of health shall approve policies for the recruitment, retention and workforce development for agency staff.

Documentation:  BOH minutes indicating discussion and approval of policies, plans, or allocations through the budget process to provide for recruitment, retention and workforce development for agency staff.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 38.  The local board of health shall participate in the establishment of public health goals and objectives.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 38.1:  The local board of health shall annually review reports provided by the local health department on the community’s health.

Documentation:  Minutes reflecting BOH’s review of annual reports related to the community’s health.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 38:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 38.2:  The local board of health shall review community health assessment data and citizen input used to plan and monitor progress toward health-related goals.

Documentation:  BOH minutes reflecting discussion of specific aspects of CHA data AND the approval of action plans to address health related goals.  

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 38:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 38.3:  The local board of health shall assure that individuals, agencies, and organizations have the opportunity to participate in the development of goals, objectives and strategies for community health improvement.

Documentation:  BOH policy regarding public participation in the development of goals, objectives and strategies for community health improvement AND BOH minutes reflecting that public participation occurred or agenda indicating allocated time to encourage public participation.


	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  GOVERNANCE


	Benchmark 39:  The local board of health shall assure the availability of resources to implement the essential services described in G.S. 130A-34.1(e)(2).


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 39.1:  The local board of health shall communicate with the board of county commissioners, units of government and private foundations in support of local health department efforts to secure national, state and local financial resources.

Documentation:  Evidence of County Commissioner serving on BOH AND BOH minutes reflecting BOH endorsement for a grant application, or a request for additional public health funding.

	    FORMCHECKBOX 

	    FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE


	Benchmark 39:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 39.2:  The local board of health shall review fiscal reports to assure essential services of public health are being provided in accordance with local, state and federal requirements.

Documentation:  BOH minutes demonstrating receipt of AND discussion of reports that assure essential services of public health are being provided.  

	    FORMCHECKBOX 

	    FORMCHECKBOX 


	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 39:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 39.3:  The local board of health shall annually review and approve the local health department budget and approve fees in accordance with G.S. 130A-39(g).

Documentation:  BOH minutes reflecting discussion and approval of department budget and fees.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 39:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 39.4:  The local board of health shall communicate with the board of county commissioners, units of government and private foundations in support of the development, implementation and evaluation of public health programs and a community health improvement process.

Documentation:  Correspondence with board of county commissioners, AND two or more correspondences with units of government or private foundations.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE
	Benchmark 39:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 39.5:  The local board of health shall assure that the proposed budget for the local health department meets maintenance of effort requirement in the consolidated agreement between the Division of Public Health and local health department.

Documentation: Signed copy of current Consolidated Agreement AND a Web Identity Role Management (WIRM) report that the local health department sends to the Division of Public Health.


	    FORMCHECKBOX 

	   FORMCHECKBOX 

	          FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 40:  The local board of health shall advocate in the community on behalf of public health.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 40.1:  The local board of health shall inform elected officials and community boards about community health issues.

Documentation:  One of the following related to community health issues:  correspondence between BOH/Health Director and an elected official, County Commission minutes reflecting a presentation by the BOH/Health Director, media articles showing BOH support for community health issues, or documentation of BOH/Health Director presenting at meetings with other boards or commissions related to community health issues.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:      


STANDARD:  GOVERNANCE

	Benchmark 40:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 40.2:  The local board of health shall communicate support for the enactment and retention of laws and rules and the development of public health interventions that protect health and ensure safety.

Documentation:  One of the following related to communicating support for laws, rules, and public health interventions: correspondence between BOH/Health Director and an elected official, County Commission minutes reflecting a presentation by the BOH/Health Director, media articles showing BOH support for laws, rules, and public health interventions, or documentation of BOH/Health Director presenting at meetings with other boards or commissions.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 41:  The local board of health shall promote the development of public health partnerships.


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 41.1: The local board of health shall take actions to foster community input regarding public health issues.

Documentation:  One of the following:  notice of town meeting, public forum, public hearing, media article, web posting, etc., which demonstrates actions to foster community input regarding public health issues.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 41 (Continued)

	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 41.2:  The local board of health shall take actions to foster local health department partnership-building efforts and staff interactions with the community.

Documentation:  Evidence of agency partnership efforts AND One of the following: BOH minutes reflecting discussion of partnership OR letters of support from BOH for partnership efforts. 


	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     


STANDARD:  GOVERNANCE

	Benchmark 41:  (Continued)


	Met
	Not

Met
	Confirmed (SVT USE ONLY)

	Activity 41.3:  The local board of health shall take actions to foster the coordination of resources to enhance partnerships and collaboration to achieve public health objectives.

Documentation:  One of the following relating to partnerships and the coordination of resources: BOH minutes reflecting discussion; evidence of BOH member participation on community coalition, steering committee, or advisory committee; BOH minutes reflecting a decision that the Health Director was the best representative to such a group AND evidence of the Health Director’s participation.

	     FORMCHECKBOX 

	     FORMCHECKBOX 

	        FORMCHECKBOX 


	EVIDENCE/EXPLANATION:     
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